
With a  c o mme rc ia l re lo c a tio n 

planning  is e ve rything  ...

Ma ke  sure  yo ur p la ns inc lude  

Universal Commercial Relocation, 
Commercial Mover of the Year 2015, 2017 & 2019.
Universal sets the standard in commercial relocation and is certified to the 
BS 8522 Commercial Moving Standard, ensuring strict quality standards are met.

www.ucr.uk.com



Go o d  de c isio n ma king  re q uire s 

knowledge and confi dence

If you’re looking for a commercial 
relocation specialist, look no further 
than the BAR 2015, 2017 and 2019 
Commercial Mover of the Year... 
Universal Commercial Relocation

Universal Commercial Relocation is a member of the  

Comme rc ia l Moving  Group (CMG), a  de dic ate d group of 

c ompanie s within the  British Assoc iation of Re move rs 

(BAR) that spe c ia lise s in a ll aspe c ts of c omme rc ia l 

re loc ations .

In fa c t, fe we r tha n 60 c o mpa nie s in the  UK c a n c la im to  

me e t the  string e nt me mb e rship  c rite ria  a nd  hig h 

sta nda rds re q uire d  a s every CMG Member must be 
certified to the BS 8522 Comme rc ia l Moving  standard.

Universal have  the  kno wle dg e  and e xpe rie nc e  to  g uide  

yo u thro ug h e ve ry stag e  o f a  re lo c a tio n o r office 
churn, having demonstrated our ability to manage and 
execute the movement of goods from office and business 
premises efficiently, effectively and without unne c e ssary 

disruptio n to  our c lie nts busine sse s.  As part of the 
certification process, Universal is inspe c te d o n a  re g ular 

basis to  e nsure  that the standard o f our fa c ilitie s, 

e quipme nt and e xpe rtise  re mains a t the  hig he st le ve l.

But mo re  than that, Universal is c o mmitte d to  the  

impro ve me nt o f the  industry and me e ting  the  c halle nge s o f 

an e ve r de ve lo ping  busine ss e nviro nme nt, part of the 
reason why our Managing Director is Chairman of 
the Commercial Moving Group.

If you’re  planning  a  c omme rc ia l re loc ation be  sure  to 

approac h Universal, a  partne r you c an trust.

Universal spe c ia lise s in e ve ry se c to r o f b usine ss a nd  

c o mme rc ia l mo ving  inc lud ing :

Education & Training, Hospitality, Leisure & Tourism, 
Banking, Accountancy & Finance, Heritage & Arts, Media 
& Pub lishing , Re ta il & Fo o d , Pub lic  Se rvic e s & Co mmunity, 

Healthcare & Hospitals, Laboratories & Pharmaceutical, 
Insurance & Legal, Construction & Property Management, 
Technology & Telecommunications, Automotive & 
Transport, Local & National Government, Utility & Energy 
So lutio ns, Who le sa le  & Distrib utio n 

www.ucr.uk.com



Co mme rc ia l re lo c a tio ns c a n b e  a  daunting 

ta sk

Mo ving  pre mise s is a  ma jo r unde rta king  fo r a ny c o mpa ny, 

a nd  is no t simply a  q ue stio n o f ma npo we r a nd  mo ving  de sks 

& filing cabinets. A change of workplace or office can be a 
time  c o nsuming  a nd  c o mplic a te d  pro c e ss invo lving  ma ny 

pe o ple  a t d iffe re nt sta g e s fo r d iffe re nt re a so ns. Whe the r it’ s 

an office, library or hospital ward, it is a complex logistical 
e xe rc ise  whic h de ma nds the  invo lve me nt o f pro fe ssio na l 

e xpe rtise .

Planning is the key

The most successful moves are achieved through 
pa rtne rship , trust a nd  a  c o mple te  unde rsta nding  o f the   

ne e ds o f the  c o mpa ny mo ving . 

It re q uire s me tic ulo us p la nning  a nd  fa ultle ss e xe c utio n if 

the  jo b  is to  b e  c o mple te d  c o rre c tly, o n time  a nd  to   

b udg e t.

Involve Universal rig ht fro m the  sta rt, so  we c a n pro vide  a n 

initia l study o n the  fe a sib ility a nd  c o st o f the  pro je c t.  

This will aid the overall planning process, establishing the 
a mo unt o f time  the  mo ve  will ta ke , the  like ly d isruptio n to  

the  b usine ss, a nd  the  le ve l o f d ire c t invo lve me nt re q uire d  

b y the  our sta ff.

If re q uire d , Universal c a n c o ntinue  to  ma na g e  the  e ntire   

pro je c t thro ug h to  c o mple tio n, so  o ve ra ll re spo nsib ility  

re ma ins in o ne  p la c e , a vo id ing  a ny c o nfusio n during  the   

mo ve , a nd  a llo wing  se nio r ma na g e me nt a nd  sta ff to  

c o nc e ntra te  o n a tte nding  to  the ir o wn b usine ss func tio ns.

A good plan will include specific timings for the various 
aspects of the move. The IT department may well dictate 
the  pre c ise  sc he dule  o f the  mo ve . Universal are 
e xpe rie nc e d  in ma na g ing  this, a s we ll a s ha ndling  the  

decommissioning and reinstallation of IT equipment, even 
tho se  fo rming  so phistic a te d  ne two rks.

www.ucr.uk.com

Good planning takes experience

No matter how conscientious in-house staff may be,  if 
they’re doing it for the first time, mistakes can be made. 
Just a single ho ur   lo st in to da y’ s to ug h  e c o no mic   c o nditio ns 

c a n b e  c o stly!

A file audit will identify the type (and volume) of all filing 
syste ms in the  b uild ing ; e spe c ia lly vita l if o ld  sto ra g e  

syste ms a re  b e ing  re p la c e d  with ne w.

A space audit will identify and enable planning for the  
layout of each office, to take account of the existing 
(and new) furniture and other requirements of the 
business.

Universal can o ffe r a  ra ng e  o f mo de rn,  safe storage 
options for furniture, high-value equipment  a nd  the  

a rc hiving   o f  re c o rds a nd  se nsitive  do c ume nts. 

Secure and Environmental Disposal and Clearance

Alternatively, in  line with our BS EN ISO 14001 
Environmental Management Systems accreditation, 
Universal is able to offer secure and safe 
destruction and disposal of documents and 
records, and the environmental clearance of IT and 
furniture.
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Quotation

Be  sure  the  pro po sa l de ta ils the  fo llo wing :

If you are seeking comparative quotes from several 
suppliers, then you should expect a range of +/- 20% in 
the prices quoted. Anything  mo re  tha n this pro b a b ly 

me a ns tha t yo u a re  no t g e tting  a  ‘ like  fo r like ’  q uo ta tio n. 

Be wa re  o f b uying  o n pric e  a lo ne . Wha t ma tte rs mo st is a  

suc c e ssful re sult. A d isa stro us mo ve  fo r a  fe w po unds le ss is 

wo rse  tha n no  mo ve  a t a ll.

Evaluation

Ra the r tha n a c c e pt c usto me rs’  re fe re nc e s a t fa c e  va lue , 

we  re c o mme nd yo u visit our fa c ility. This will give you 
an excellent first hand opportunity to se e  the ir 

sta nda rds o f c le a nline ss, ma inte na nc e  a nd  

pro fe ssio na lism, a llo wing  yo u to  furthe r a sse ss our 
suita b ility.
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Co nta c t us:

Unive rsa l Comme rc ia l Re loc ation Limite d

E: info @ uc r.uk.c o m
W: www.uc r.uk.c o m
T: 0208 575 1133

Planning the move
Preparation

Be fo re  yo u sta rt, b e  c e rta in wha t ha s to  g o , wha t 

ne e ds sto ra g e  o r wha t ne e ds to  b e  d ispo se d  o f. A 

tho ro ug h e va lua tio n o f furniture  a nd  e q uipme nt is 

he lp ful to  b o th pa rtie s. Pro duc e  a  writte n sta te me nt, 

whic h c a n b e  re fe rre d  to  b y b o th pa rtie s.

Accuracy

When taking our estimator around your premises, 
ma ke sure  tha t all areas being relocated are available 
and can be visited. This will allow our estimator to 
verify any specifications or quantities provided and 
ensure that the proposal put forward is as comprehesive 
and accurate as possible.

Constraints

It is e sse ntia l tha t fa c to rs a ffe c ting  fre e do m o f mo ve me nt 

a re  made known. Yo u sho uld  pro vide  full de ta ils o f 

lifts, pa rking  fa c ilitie s/ re stric tio ns a nd  a ny limita tio n o n 

ho urs o f o pe ra tio n a t b o th o rig in a nd  de stina tio n.

Timing

Ag re e  a  time ta b le  a nd  pro g ra mme  within yo ur 

o wn c o mpa ny a nd  the n c o mmit it to  writing , supplying  a  

c o py to  Universal. Be a r in mind  tha t Summe r a nd  

weekends are peak periods in the moving industry - you 
will sa ve  a  lo t o f mo ne y b y p la nning  yo ur time ta b le  

c a re fully. Give  a s muc h no tic e  a s po ssib le , a s b o th 

side s ne e d  time  fo r p la nning .

o

v

• A full de sc riptio n o f the  se rvic e s to  b e  pro vide d

• A sta te me nt o f the  c o mpa ny’ s c o mmitme nt a nd

e xpe rie nc e

• A statement on the company’s Quality
Management System

• A sc he dule  o f e q uipme nt a nd  its a va ila b ility

• A sc he dule  o f q ua ntitie s

• The proposed timetable and programme

• Any re le va nt e xc lusio ns fro m the  pric e  de ta ils o f

pro po se d  insura nc e  c o ve ra g e

• Details of any special features (e.g. financial
bonding)

• Total cost of relocation

• So me  c o mpa ra b le  pe rfo rma nc e  re fe re nc e s
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