
June 2014  Removals & Storage 43

BAR NewsCMG News

42

BAR News

Removals & Storage  June 201442

CMG News

The Commercial Moving Group (CMG) is a dedicated group of companies 
within the British Association of Removers that specialise in all aspects 
of commercial relocations. CMotY 2014 Finalists and Certificates 

of Merit

Ede’s

Fox Business Moving

Pickfords Move Management Ltd.

Maidman’s Removals & Storage

John Bradshaw & Son

Specialised Movers Ltd.

Universal Commercial Relocation Ltd.

P Fahey & Sons

CMotY Finalists

CMotY Certificates of Merit

Main sponsor:

CMotY 2014

The CMotY competition sees slight changes to the 
rules each year, as new lessons are learned from the 
process and the business environment changes. The 
new rules that were introduced in 2012 had three 
changes made to them in 2013, and a further five this 
year. 
    First, the number of moves that the judges were 
required to evaluate was increased from five to six, to 
tie in with the intention of giving each of the three 
judges two entries each for evaluation. This change 
eliminated the random selection of entrants by the 
judges last year, when one customer might have been 
contacted by all three, or not at all. As a result of the 
change, it was possible for every entrant to tell their 
customers that they would get only one approach 
from a competition judge.
    Second, in 2013, 25 extra points were made 
available to judges based on the accuracy of 
information provided by the mover in question and 
the understanding of the customers regarding the 
competition. For 2014, these points were removed and 
instead judges were given the ability to deduct points 
for failings in these fields. There was no limit on how 
many points a judge could deduct. 
    The third change to the rules for the 2014 
competition was that the qualification for attainment 
of a Certificate of Merit was raised to 85% of the total 
marks available.
    The total marks available were the subject of the 
fourth change. With five finalists emerging with their 
scores out of 600, each would then undergo a visit 
from QSS for assessment in relation to elements of BS 

8522, with a maximum of 50 marks available to QSS 
for scoring. As such, the maximum score achievable 
by a finalist would be 650.
    The final change was a change of judges. Beth 
Goodyear and David Bunting were retained as FM and 
remover judges respectively, and Andy Thornton, the 
BBC workplace’s London Property Director, was the 
2014 end user judge. Unfortunately, one of the judges 
had to be admitted to hospital before the end of the 
judging period, and at that stage, the judge had not 
received responses back from seven customers. All 
entrants decided that only one of that judge’s scores 
would be taken into consideration from all fourteen 
clients, with the lower of two scores – where two had 
been received – being omitted. This meant that the 
new maximum achievable score would be 500, and 
Certificates of Merit would be awarded for all Entrants 
achieving 85% of this new total, i.e. 425 marks. The 
eventual winner’s score would be out of 550, after the 
QSS score was added.

High quality entrants for 2014
As always, David was transparent, open and 
constructive about all of his findings. “Staggering as 
it may seem, after all the exhortations, four of the 28 
customers I spoke with were not even aware of the 
CMotY competition. And this cost marks, which could 
have been significant in determining the eventual 
winner,” David told delegates. “For an entrant to put 
together six of his or her best moves for evaluation, 
and then sacrifice marks through inattention to the 
matters of accuracy of information, and the 

understanding of the clients regarding the 
competition, borders on either suicide, or stupidity, or 
both.”
    Despite this, the quality was still exceptionally high. 
As David told delegates: “The scoring at the top 
between the five finalists after the judges’ part of the 
competition, was very close indeed, and even closer 
after the QSS visits, when joint winners emerged. A 
number of options were put to the five finalists as to 
how this situation might be dealt with, such as having 
a count back, or tie break, but all voted for joint 
winners to be awarded – a situation which has only 
occurred once in the history of the Competition, in 
1995.”
    This summer R&S plans to publish some of David’s 
useful tips for future CMotY contestants on what 
helped or hindered entries in the CMotY 2014 
competition. 

CMotY 2014 
The 2014 Commercial Mover of the Year competition, sponsored for the second year running by 
Pluscrates, was the 22nd in the history of the CMG. Though the number of entrants was down on 2013, 
the quality was extremely high and the result was rather unexpected – there were two joint winners! 
David Bunting, former BAR President and CMG Chairman and one of the judges for the CMotY 2014 
competition, explained to delegates how the process worked.

• 22nd year of CMotY
• 14 entries
• 	�50% of entries were CMG Council

members
• 	�1995 was the only other year of joint

CMotY winners: Ede’s and Britannia 
Neaves

• 	�CMotY 2014 joint winners: Harrow Green
and JT & Sons Relocations.

CMotY 2014 statistics

Please Note: There were no pictures available of Clockwork Removals, Johnsons Business Moves and Delivery Services 
who also won CMotY Certificates of Merit.

New BAR President Gary Wheadon (far left), CMG Chairman Kevin Mack and John Mitchell of Pluscates (far right) with the joint winners of the Commercial Mover of the Year 2014: JT 
& Sons Relocations (left) and Harrow Green (right).

Keynote speaker Baroness Crawley and CMG Chairman Kevin Mack presented the companies that reached the final 
stages in the CMotY 2014 competition with framed certificates. 


